ShotMaxTM

(ConfettiMax)
Operating Instructions
P/N 100260 (120V A/C)

P/N 100265 (230V A/C)

Thank you for purchasing this ShotMaxTM
· As you will notice from the table of contents, the manual for your new product is quite extensive.

· To guarantee perfect and successful work with this machine, please take some time to read the manual carefully.

· And finally, we believe you will enjoy years of great confetti effects if you care for and maintain your ShotMaxTM.
AClassActFX.com

Box 348

Waretown, NJ  08758

609-660-7788     800-499-3433
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1. Equipment Supplied

· ShotMaxTM  (120V A/C:  P/N 100260; or 230V A/C: P/N 100265)

· Bracket w/Mounting Hardware (P/N 600555)

· Barrel 2” x 24” (5cm x 61cm) tube w/male fitting (P/N 601001)

· Tube w/feeder tip 2” x 5” (5cm x 13cm) 
· Tube 2” x 2.75” (5cm x 7cm) 

· Power Cord, IEC 16AWG 

· Instruction Booklet

2. Optional Accessories and Parts

· C-Clamp w/Safety Cable (P/N 250110)

· Flexible Suction Hose Assembly 48” (1.23m) (P/N 600560)

· Tube w/feeder tip 2” x 24” (5cm x 61cm) (P/N TBA)

· Extension 10ft hose (P/N 600403)

· Extension 3ft Tip Tube (P/N 600404)

· Extension Tubes – Added lengths for hose 2” x 24” (5cm x 61cm)

(P/N 601001)

· 2” (5cm) Flex Hose for longer feed mechanism (P/N 601002)

· DMX Turret (x, y pan and tilt up to 70 lbs (32kg) (P/N 250350)

Please check whether all the products you ordered are included.

3. Confetti Products

View our website www.aclassactfx.com for a complete selection of confetti, streamers and other special effect products.
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All of our Confetti Paper and Streamer Paper is 100%:
 Flameproof, FDA approved non-toxic, complies with UL214 and NFPA 701, conforms to CONEG, ASTM D4236, LHAMA, FHSA, is biodegradable, bleed resistant, meets all state and federal laws, and made in the U.S.A. from virgin wood pulp.
Special Orders:  Most products are available in single colors or stock mixes.  Additional time and/or charges may apply for custom orders or custom mixes.
4. Description of theShotMaxTM
The ShotMaxTM with its 24” x 2” (61cm x 5cm) cannon uses continuous vacuum suction to shoot out product simultaneously and continuously. It is capable of shooting continuous confetti to approximately 35 feet (11m) and streamers to 50 feet (15m). Simple and uncomplicated, the product is never touched by blades or a motor, and is built with safety standards in mind! Compared to the competition, the noise is reduced 75%.

This revolutionary machine can launch artificial snow, tissue confetti, streamers, fog, wind and more. Mix tissue confetti and tissue streamers for continuous aerial excitement! Shoot falling snow for that evenly distributed look. It even breaks up the clumps! Shoot low-ground fog for a powerful simulated CO2 blast to 50 feet and even further when teamed with the Hurricane fan. The possibilities are endless to match your creativity! 

5. Safety instructions

WARNING: Read and understand all labels and operating instructions before attempting installation and use.

· Never open the machine without disconnecting power lead first!

· Risk of electrical shock- This device is supplied with a grounding conductor. To reduce risk of electrical shock, connect only to properly grounded, grounding type receptacles. Never remove the third prong from the plug.

· This machine requires a properly grounded 120V A/C (or 230V A/C when purchased as such) circuit for operation.  The ShotMaxTM draws approximately 9-11 amps at 120V A/C (5 amps at 230V A/C). During ShotMaxTM operation this circuit should be dedicated to the ShotMaxTM.  If you have any doubts about the capacity or grounding of your existing circuits, consult a qualified electrician.  NOTE: A 120V machine can not be used at 230V nor can a 230V machine be use as a 120V machine.

· Be sure area around the unit is dry before applying electrical power.

· WARNING: Use of this machine for soft materials only. Confetti, soft streamers and soft SnoBiz are recommended by the manufacturer.  Do not use this to launch other items.  Harmful or dangerous injury can occur if not following directions.
· Use of fluids through the tubing is prohibited.  

· Shooting fog through the flex tubing will cause a build up of residue.  Do not use for confetti, snow or other items after shooting fog. Angle of machine must be pointed down when shooting fog to insure the residue does not flow back to blower.  A damp or wet blower is not covered under the Limited Warranty.

· Make sure that your unit is pointed in a direction that leaves a 50ft (13m) open area out in front. Place the front of the machine away from direct contact with electrical instruments and people.   Do not point toward people, animals or equipment. 
· Do not operate if the blower is damaged in any way.

· This system should not be used by anyone under legal age.

· Complete every step described in the instructions before using.

· Be sure all tubes are empty before turning unit on and empty before storing away.

· Remove any outer wrappings from products before launching.

· Do not attempt to disassemble any part of this unit.

· Stay alert and use common sense when using this or any effect.

· Avoid shooting products on or around any high power electrical cables.

· Keep this device away from children. This is not a toy!

· Assume full responsibility before using this effect.

· Avoid knocking anything loose over head or in the path of the products to be launched. Allow at least 50 feet of clearance in the direction that the launcher points.

· Do not point or activate blower towards any person or objects that may be damaged from the projectile effects.

· A Class Act, CITC, S.E.I. Inc., its agents, employees, and sales personal will not be held liable for any damages to persons or properties that might arise from the improper use or misuse of this or any product purchased from us.

6. Operating the ShotMaxTM
6.1  Selecting the Location

Secure a good location for the machine to rest solidly on the floor or suspended so that the output of the machine will not be restricted. If suspending the unit we recommend using the optional safety cable. Make sure that your unit is pointed in a direction that leaves an open area out in front and can travel 50ft (13m) without restriction. Place the front of the machine away from direct contact with electrical instruments and people.     

6.2  Electrical Power Requirements


This machine requires a separate 120V A/C (or if purchased as such, 230V A/C) circuit for operation.  The ShotMaxTM draws approximately 9-11 amps at 120V A/C and 5 amps at 230V A/C. During ShotMaxTM operation this circuit should be dedicated to the ShotMaxTM.  If you have any doubts about the capacity or grounding of your existing circuits, consult a qualified electrician.  Do not add other equipment on this circuit.

6.3  Hooking things up

· Screw the threaded tube to the front of the machine. IMPORTANT!  Make sure launch area in front of launch tube is clear of any obstruction/personnel prior to operation. Aim toward open area so as not to strike objects, persons, or items.  Clear area around machine so not to block air intake around all vents.

· Adjust bracket to hold up front of machine when sitting on a surface.  Be sure to secure the unit by anchoring it down.  If hanging the unit from overhead, swing the bracket completely around to the upward position and attach the C-clamp with ½” bolt, using the safety cable.  Lock the unit in position securely.

· Plug power cord into a power receptacle that provides grounded, 3 prong 120V A/C-15A (or if using a 230V machine, into a 220V A/C-7A grounded circuit), power to unit. Fuse is located right below the plug in, in a fuse compartment. To replace blown fuse, unplug machine, and open compartment and replace.

· Place angle-cut drawtube into the suction connection in the cutout on top of the unit.

· (If purchased separately, insert the straight end of the optional flexible suction hose into the suction connection in the cutout on top of the unit. Place angle-cut drawtube into the coupling on the opposite end of the hose.)

6.4  Operating the machine

· Turn power switch "ON". 

· You have the option of running the ShotMax™ at high (normal) or low speed.  The lower speed allows you to drop the normal speed by about 15 mph.  Using the lower speed enables the user to create a shorter throw distance in areas where space may be limited.  It is recommended that you test both speeds to find the appropriate speed for your environment.

· Launch soft items such as confetti, streamers, flower petals, smoke, SnoBiz, even dust.  Do not stuff product into tube, but allow plenty of air to pass with the items to be launched.  

· Note: The angle cut is to allow air with the product to be drawn into tube.  This prevents clogging.


· Use this machine for soft materials only.  Do not use this to launch other items.  Harmful or dangerous injury can occur if not following directions. Use of fluids through the tubing is prohibited. 

· Hand feed product to be launched into the top of the unit at the suction inlet. Sprinkle handful after handful dropped over the suction inlet from a distance of about 6” works best. 
· View pictures at www.aclassactfx.com/confetti-max-instructions.htm
· If optional flex hose is used, move the flexible suction hose through material to be launched, as needed.  As long as material is close to inlet, it will launch continuously. Use angle end of hose tip to agitate the surface of product to be vacuumed. 

· Shooting fog through the flex tubing will cause a build up of residue.  Do not use for confetti, snow or other items after shooting fog. Angle of machine must be pointed down when shooting fog to insure the residue does not flow back to blower.  A damp or wet blower is not covered under the Limited Warranty.

6.5 Rest Period

Continuous operation of this machine is not recommended. After 30 minutes of operation allow a 5-minute cool-down period.

6.6 Troubleshooting

1. Why does the optional nozzle or flexible hose clog every time I use it?   The long tip of the angled nozzle needs to be placed into the confetti or snow-like fluffy product so the tip just touches the top of the product and you rake across the top of it.
2. Why is the unit not sucking very much when I use the optional flexible hose?  When the angled nozzle is facing in the upward position, lots of air will flow through the unit.

3. Why is the unit not sucking very much?  It used to suck a lot and now it doesn’t suck at all. If used, the optional flexible hose may be clogged.  Lift up slightly at the nozzle connection inside the unit and pull on the tubing to remove the entire coupling. This will disconnect it from the machine and give you an opportunity to unclog any confetti that may be stuck at the intersection where the flexible tubing connects to the rigid tubing inside the box.

7. Service and Maintenance
Care of your ShotMaxTM will give you years of service.  Note:  cleaning your unit is going to pay off in constant good performance.

1. After use detach hose, if used, and inspect hose and Y-connector for clogs.

2. Clear any product or debris from air vents of machine housing.

3. Inspect to make sure nothing has gotten inside the motor case. If enough confetti is sucked into the motor, output will decrease and motor can overheat if not cleaned out.

8. Technical Data

Patent Pending Product of CITC, USA

	Confetti MaxTM Technical Data P/N 100261 (230V P/N 100265)

	Weight 
	 26  lbs /  11.8 kg

	Size 
	 10” x 10” x 19” 

 (25.5cm x 25.5cm x 48cm)

	Shipping Weight 
	30 lbs (13.6 kg)

	Shipping Box Size
	14” x 14” x 27” 

(36 cm x 36 cm x 69 cm)

	Length of nozzle
	24” (61cm)

	Length of hose
	36” (92cm)

	Inlet and outlet id
	2” (5cm)

	Bracket
	Hanging or standing bracket (screw down or use C-clamp)

	Operation time
	Up to 30 min. w/5 min. off each use

	Electrical Supply
	120 VAC, 10 A, 60 Hz 

230 VAC, 5 A, 50 Hz

	Fuse
	10 A – 250 VAC

	Limited Warranty
	One Year

	Rev: 02/11/12
	


9. Limited Warranty Conditions 

for the ShotMaxTM
1. Subject to the following conditions we will repair any defect or fault in the unit if it is caused by a proven factory fault and has been advised immediately after appearance and within 30 days of delivery to the end user.  Insignificant deviations of the regular product quality does not guarantee replacement rights, nor do faults or defects caused by water, by generally abnormal environment conditions or Force Majeure.

2. Exposure to outside elements voids Warranty. Unit cannot be used outdoors or in wet weather without complete protection against the elements. Even then, high salty or humid conditions will cause instant corrosion of connectors and will void Warranty.

3. Limited Warranty Service will be done in the following way: Faulty parts will be repaired or replaced (our choice) with correct parts. Faulty units have to be shipped to us or sent to us at customer’s expense.  The RMA# has to come with the faulty unit.

4. The customer loses all rights for limited warranty services, if any repairs or adjustments are done to the units by unauthorized persons and/or if spare parts are used, which are not approved by us.  The right of limited warranty service is also lost ifShotMaxTM has been used with liquids or if the blower has become wet due to incorrect use with fog.  Also non-compliance with the instructions in this manual or mistakes by incorrect handling/treating of the machine, any faults and damages caused by undue force will lead to a loss of limited warranty.

5. Freight costs to CITC when under the limited warranty services are the responsibility of the customer. CITC will pay freight upon return.

6. Limited warranty services do not cause an extension of the limited warranty time or the start of a new limited warranty time.  The warranty of replaced parts ends with the limited warranty time of the whole unit.

6. If a defect/fault can not be repaired by us in a satisfactory time, we will, within 30 days after sale of the unit, our choice either:

·    Replace the whole unit for free or

·    Refund the lesser value or

·    Take back the whole unit and refund the purchase price, but not more that the usual market price at the time of refund.

7. Further claims, especially for damages, losses etc. outside the unit are excluded.
8. Your limited warranty coverage is based on completion of the warranty card and returning it with your proof of purchase within 30 days of purchase.
Your limited warranty coverage is based on completion of the warranty card and returning it with your proof of purchase within 30 days of purchase. If you should send the unit for service, do not forget to remove any liquid from the fluid bottle. Obtain your RMA# by calling CITC. Payment arrangements for repair must be made before receiving RMA # in case unit is not covered under Limited Warranty.

Send unit to:


CITC

RMA # XXXXXXX

1420 80th Street SW, Suite D
Everett, WA 98203
Tel: (888) 786-CITC or (425) 776-4950

Fax:  (425) 776-5129

Website:  www.citcfx.com

E-mail: info@citcfx.com 

[image: image1.jpg]



1420 80th Street SW , Suite D * Everett, WA   98203
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